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POUDRE FIRE AUTHORITY
ANNUAL REPORT

EMS & Fast Response
We are adding new positions to oversee medical services, which accounts 
for 75% of calls to which PFA was dispatched. Collaboration with our 
partners at UCHealth EMS, helps place firefighters, EMTs and paramedics in 
strategic locations to help save more lives.

Our Mission Continues
We are committed to protecting citizens and their property by being prompt, 
skillful and caring. Our staff trains constantly to prepare for any emergency. 
We serve this great community with overwhelming pride. 

Ongoing Improvement
In 2017, PFA will complete its second Annual Compliance Report in the  
five-year cycle of accreditation, which aligns with our desire to  
continuously improve. 

Planning for Community Growth
Current projections predict that by 2050, over 250,000 people will reside 
in PFA’s service area. PFA is working today to plan for the future, and is 
studying the possible construction of Station 15 in the northeast portion of 
our jurisdiction. 

Future Funding
Keep Fort Collins Great (KFCG), a tax initiative passed in 2010 that will sunset in 
2020, will soon face re-approval from the voters of Fort Collins. This modest sales 
tax provides over 10% of PFA’s funding and is critical to maintain the level of 
service we provide today. Thank you voters for supporting the KFCG tax initiative.

PFA has made significant improvements to its 
emergency-call process, which has resulted 
in faster response times. Since January 2015, 
call-processing times on medical emergencies 
have been reduced by 2 minutes or 58%. 
Response times are now at 7 minute and 23 
seconds 90% of the time. 

PFA uses various maps to determine the 
fastest route to a call. Highly accurate GIS 
data provides electronic-response routing to 
the computer in every emergency vehicle. In 
addition, each vehicle also carries two hard-
cover map books as a back-up.

WHERE WE’RE HEADING 

HOW WE CAN GET TO YOU FASTER

BY THE NUMBERS
TOTAL 2016 INCIDENTS: 21,028 (10% INCREASE FROM 2015) THINGS TO NOTE: 

More detailed data at pfaannualreport.com




